Anne Kilian

From: roger.hagerty@vodamail.co.za
Sent: 05 February 2013 03:36 PM
To: Roger Hagerty

Subject: Re: LETTER OF REFERENCE

Sent via my BlackBerry from Vodacom - let your email find you!

From: "Willow Haven" <willowhavenmanager(@lantic.net>
Date: Mon, 4 Feb 2013 09:09:47 +0200

To: 'Roger Hagerty'<roger.hagerty@vodamail.co.za>
Subject: RE: LETTER OF REFERENCE

TO WHOM IT MAY CONCERN

SOLID Hygiene Solutions have been taking care of our pest control requirements for a year ie. for the kitchen and
dining room areas, as well as the termite and ant problems at our residential units. We are extremely satisfied with
the service delivery of Roger and his business and he has always been punctual with his appointments. Besides the
good service delivery, the products and work done has been very effective compared to what we received from
previous service providers. Our experience has been of such a nature that we would gladly recommend him and his
business to any individual or company who seeks the services of a pest controller.

Yours sincerely

lan Murray

Manager

Willow Haven Retirement Centre
The Willows

012-807 2563 / 078 389 1959

From: Roger Hagerty [mailto:roger.hagerty@vodamail.co.za]
Sent: 04 February 2013 07:08 AM

To: willowhavenmanager@Ilantic.net

Subject: LETTER OF REFERENCE

HI IAN
Firstly thanks for the very prompt payment.

| have the opportunity to get into the Masscash group. They are asking for letters of reference regarding my service,
reliability etc. Would you mind doing one.

Regards

Roger Hagerty

SOLID HYGIENE SOLUTIONS

Pest Management / Anti Microbial Fogging / Deep Cleaning.

roger.hagerty@vodamail.co.za

0824945895 // 0117015126

http://solidhygienesolutions.wordpress.com/
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